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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' Walnut Hill
Telephone Company (the Company) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy is also being submitted to the appropriate state regulatory commission and

tribal government, as farther required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313()(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its

47 CFR §§54.313 and 54.422.
2 In the Matier of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,
released June 17, 2015.



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerel

>

<
Salvatoﬁ]lefer, Ir.

Counsel to Walnut Hill Telephone Company

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marienc H. Dortch, Secretary

Federal Communications Commission
445 12™ Street, S.W.

Washington, DC 20554

RE: Form 481 - Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch;

Pursuant to §0.457 and §0.459 of the Commission’s rules, Walnut Hill Telephone
Company (the “Company™), by its attorneys, hereby requests that certain materials and
information be withheld from public inspection. Specifically, the Company requests confidential
treatment of the Progress Report on the Five Year Service Quality Improvement Plan (the “Plan”
or “confidential information”) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter,
which contains sensitive financial information about the Company as well as information about
the Company’s projected network improvements and upgrades for voice and broadband services
during the period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
conlains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,” and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject to
competifion.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

3. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information fo third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

V1d §0.457(d)(2).
25U.8.C. § 552(b)(4): 47 C.F,R. § 0.457(d).



8. Justification of the period during which the submilting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Resp,e!} fully submitted,

Sazzatore

Counsel for
Walnut Hill Telephone Company

illeféer, Jr.



REDACTED - FOR PUBLIC INSPECTION

<010z Stucy Area Code 461728

<015> Study Area Name VALSUT BING YRL €O
<020> Program Yeur bl
<030> Contact Name: Person USAC should contact "

; with questions about this data Mwerda Holina
<035> Contact Telephone Numbar: SE4403753F exx,

Number of the person identitied in data fine <030>

<039 Contact Email Address:
amclivsetbowmes , oek

Emall of the person |dentilied in dafa line <030=

=

<1005 Service Quality Improvement Reporting fenmpicte attached worksheot)
<2005 Qutage Repurting {volcg fevmmpletu ttaiind workil o)
<20 ! -~ check o i no cutsges to report

300> Urfulfilled Servicn Reguests (voice) | o I

<310> Detall on Attempts (volce)

<320 Unfulfilled Service Requests {broadband) L& I

<3306 Detail on Attempts {broadband))

<40  Mumber of Compluints per 1000 customers [volce}

<Al Fixed 8.5

<20 Modile a0

<4305 Number of Compiaints per 1,000 astomers [broadband)

<440 Hxed 0.0

<A50- Mohile .0

spe Service Guality Standards & Consumer Protection Rules Compliance {ebock ta hrdcate vertificotios]

402759ex810. pdf

<510 fattuitund decerintive decment}

<600 Tupctionalil In_ kmergen_l:\f Sitwations feheed, fu in dicate certifico tun)
40172510, pdl

rnlf«ﬁw deserlp e docdenet)

«<H10»
. |

<700> Company Price Giferings (voice) {eomphets nttached workiheel)
«710: Company Price Offerings {broadband) femwmgiete attnched workshret)
<800> Oparating Companies and Affiliates [eomplet o tachey worksheet)
<900> Tribal Land Offerings (YN)? ) @ ifves ot aimocked workahen)
<1000> Volce Services Rate Comparability Certification Yos
<1010> {ertinch deseripthee doezment)

<1100> Certify whether terrestrial backhaul aptions exist {Yes or tc) @ O (i1 ot check toba-Tourte sertifvation]

<1110 fearnpdete attadhed worksbeat)
£1200> Terms amd Condition for Lifelire Customers {romplete artated workeheet]

Price Cap Carvicrs, Prozeed o Price Cap Additional Documentation Worksheet
Including Rote-of-Return Corrlers affiifated with Price Cap Local Exchange Carriers

< 200000 {check to melenie cortlflcailon)
<2005 feommgdete ativched wonksirest
Rate of Return Camriers, Proceed to RO Additional Documentation Worksheey
<3000 {chock ta aiente eertiffon on) o
<AK5> s feurmptete etinzhed wirkaient) L o

REDACTED - FOR PUBLIC INSPECTION
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Page 2

<010> Study Area Code 401728

<015» Stydy Area Name WALNUE BILE TEL CO
<020> Program Yesr 2016

<030> Contact Name - Person USAC should contact regarding this dats fmanda Hplina

<035> Contact Telephone Number - Number of person identifled In data line <g30>  9P44037523 ext.
<038> Contact Email Address - Email Address of person identifled in data line <030>  atolinagtowses.net

<110> Has your company received its ETC certification from the FCC? {ves /no} O @
If your answer to Line <110 is yes, do you have an exlsting §54.202(a) "5

<111> vyear plan® filed with the FCC? {ves fne) O

If your answer to Line <111> I yes, then you are regufred to file a progress
report, on fing <112> delineating the status of your company's existing §
54.202(s) "5 year plan” on file with the FCC, as i refates o your srovision of
voice talephony sarvice.

40lv2sariiz, pdi
<i12> Attach Flve-Year Service Quality Improvement Pian‘or, in subsequent yesrs,
your annual progress report filed pursuant to 47 CF.R, § 54.313(a){1). I your companyisa
CETC which only recelves frozen support, your progress report s only
required to address volce telephony service.

Name of Attached Document
Plaase select the appropriste respanses below {Yes, No, Not Applicable) te confirm

that the attached document(s), on line 112, contains a progress repart on its five-year
service quality improvement plan pursuant $o §54.202(a). The information shall be
submitted at the wire center level ar cansus biock as appropriate.

<1i3> Maps detafiing progress towards meeting plan targets

<114> Raport how much unlversal service (USF) support was recelved Yes
<L15>  How much (USF) was used fo improve service quality and how support was ised to Improva service qualty Yes
<1i6>

How much (USF) was used to Improve service coverage and how support was used o Improve service coverage  ives
<117>  Mow much {USF} was used to imarove service capacity and haw support was used to improve service capacly

<1i8> Provide an explanation of netwerk improvemant targets not met Ves
in the prior calendar year,

Page 2
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Page 3

<010>  Study Area Code 401723
<015>  Study Ares Neme WALNUT HILL TEL CO
<020>  Program Yeal 2016
<Q30>  Contact Name - Person USAC should contact regarcing this data Amanda Molina
<035>  Centact Telsphone Number - Number of person identified In dota line <030> 2048037333 ext.
<033>  Contact Emzil Address - Emal Address of person identifiad in data line <03C>  amolinsgrownes.nat
€250 <ar <hl> <b2> <b3> <hi <ci> <gl> <d> =<g> <> <g> <h>
NORS 1 : Did This Outage
Reference | Qutage Start | Outage S1art | Outage End | Outage End Numbez of 511 Facilities Service Qutage Affect Muitipls
Nuber Date Time Date Titne Custorars Affected| Total Number of Affectad Description [Chack Stutly Araas Servics Dutage Praventative
Custemers {res / Na} all that apply) {Yes / Noj Resolutisn Pracadures
: AN

L

Page 3
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Hl i f«bm TR
L

<0i0>  Study Area Code 401729

<D15»  Study Arez Name WALNUT HILL TEL €O
<i20> Program Year 2018

<030> Contact Name - Parson USAC should contact regarding this dats Amanda Molina
<Q35> Contact Telgl:\hone Number - Number of person identified in data line <030> 9044037533 ext.
<039> Contact Email Address - Emall Address of persen identified in dats fine <030> _ amolinawsownes,net
<701> Residentlal Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<razs (SR

Remdenaal Lacal

Mandatnry Extanded Area

State Exchange [iLEC) SAC [CETC} Rate Type Service Rate Stata Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feas
See agitached worksheet

fage d
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Page &

<010>  Study Area Code &0LT38

<015>  Study Area Name WALKUT HILL TEL GO
<020> Program Year 2018

030> Contact Name - Person USAC should contact rezerding this data Amanda Molina
<035> Coptact Teiephone Number - Number of parson fdentified in date line <030> i i
<039>  Contzct Email Address - Email Address of person identified in data line <030> amolinabtownes net
<7i1> B

i Broadband Service - Usaga Allowance
Stats Repulated Download Spead Broadband Service- | Usage Allowance Action Taken When
State Exthange {ILEC) Residential Rate Fees Total Rate and Fees {Mips] Uplozd Spesd [Mibps) {GB) Limit Reached {select }

Pages

NOILOAdSNI 217dNd ¥O4d - d310vVaddyd
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it i

e
<010>  Stucy Area Code 40172%
<015+ Stucy Ares Name WAL ETLE e <O
=020 Prcm'(ea r z;p 18
=030=  Contsct Name- Person USAC should contact regarding this data Amsnda Molina
<035>  Contact Telephone Number - Number of person identified in gata line «030»  $044027E33 axs,
<038> _Contact ¥maii Aderess - Email Address of person Wendfied In data line <030>  amo3fnatnownes new
<310>  Reporting Carrfer Falgut Rill Telephone Jempany
<G11> Holdlng Compary Townts Telecowmanicabichns, Ifna.
cBli» Gperating Company Walmut H113 Telephone Compamy

Affiliates SAC Doirg Business As Company ar Brand Designation

- See atthched workshael —~

Page €
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i

i ‘..I.ré:

<0105  Study Ares Code 4q1723

<0L5>  Study Area Name WRIATT HILL TRL CO
<020>  Program Year 2016

<030> Centact Name - Person USAC should contact regarding this data smanda Molina
<B33>  Contact Telephone Number - Number of persor identified in datz Hne <030>  #044037233 =,
«038>  Contact Ernall Address - Email Address of person ldentified in datz line <030>  smelimaseownes. not
<910 THbal Lard{s) on whlch ETC Serves

<520>  Tribal Government Engagemeant Ohiigation

1T your com pany s2rves Tribal lands, pleass selact (Yes, No, NA] for each these boxes
to confirm the stetus described on the attachad documertis), on line 920,

dermonstrates cocrdination with the Tribal government pursuant to
§54.313(2){8] Includes;

<92%>

<922>
<923>
<924
<525>
<926>
<937>
<B28>
<829

Needs asssssment and deployment planning with 2 focus on Tribal
community anshor institutions.
Feasibility and sustainanility plarning;

Name of Attached Document

Select
Yes orNo o
Mat Applicablz

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Usa permitting ragquiremants

Compliance with Facllities Siting rules

Compgliance with Environmental Review processas

Compilance with Culturai Preservation review processes

Compgllance with Tribal Business and Licensing requirements.

Paga?

NOILLOAdSNI 0179Nd d0-4 - 310va3d
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Study Area Code

401722

Study Area Name

WALKDT EILL TEL CO

Program Year

2016

Contarct Name - Person USAC should contact regarding this data

Amacda Melina

{Contact Telephone Number - Number of person identified in data line <030>

5044037533 mxt.

Contact Email Address - Email Address of persan identifled In data ling <Q30>

amolizadtownes nat

<1120>

<1130

Please confirm whether terrestrial backhaul cptions exist within the supported area
pursuani {0 § 54.313(g) (Yes, No).

Please select the appropriate response {Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband servics of at Jeast 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

—

Page 8
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<010>  Study Area Code

401729

<015> Study Area Name

_WATMUT HILL TEL CO

<020> Program Year

2D1E

<030> Contact Name - Person USAC should contact regarding this data

Awands Molina

<035> Contact Telephone Number - Number of person identified in data iine <020>

3044037533 ext.

<339> Centact Email Acdress - Email Address of person identified in data line <030>

amolina@hownes.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Unkto Public Website HTTP

401729ar3210.pdf

Name of Attached Document

“Please check these boxes below to confirm that the attached docurment(s), en line 1210,
or tha webstte fisted, on line 1220, esntains the required Information pursuant to

6§ 54,422{3)(2) annual reperting for ETCs recelving low-income support, carriers must
annually report

<i221> Information describing the terms and conditions of ary voice 7]
telephony service plans offered to Lifeline supscribers,

<1222> Detzils on the number of minutes provided as part of the plan, I

<1223> Additional charges for toll ¢zlls, and rates for each such pian.

Page 3
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Page 10

«<Dil>  Study ares Code

=015>  Study Arss Nama etk

<30>  Program veer A M R
<030>__Contact Nams= - Person USAC should contact regerding this dere =01e

Contact Telaphaone Numbsr - Number of person identified in 4318 ling <030

FATEL P L

<GE8>

Contact Emat Address - Emall Address of persen idantifed in data iine <020

b ARE L F MR g e e

S S R e LTl

ELNES TOWhES S8

e E T T MR ST L ST ey O L s R TR R

select the appropriate responses beiow {Yas, No, Net Applicable) to nete complance as a redipient of Incremental Connect America Phase | support, frozan High Cost support, HIgh Cost support to offset acoess charge reductions, and
Cannect Amariea Phase |l support a3 sot fort™ tn 47 CFR & 54.813(k),[2),(4} [8]. The information reported an this form and in the doroments attached balow 15 ascurzte.

<1040>
<i0lia

<20 1be

<2012
<lfid>
<2G14>
1015

<016

<2017>
<218+
<2013
<2020

<2021

incremmnial Conneet Amarica Phasa [ reporting
o Yezy Certlficetdon {47 CFR § 54.313(b){15}
3rd yzar Certiflcation {47 CRR § 5o.313(0) (1R}

Atzachment (47 CFR § 56.313(5){1)i0)

Prica Cap Carrier Recalving Frozen Support Certification (47 CFR § 54.312{a)}
2013 Frazer Support Caloulation (47 CFR § 54.313{c)1)}
2014 Frozen Suppadt Caiculation {67 CFR & 54.313{c)2)}
2016 Frozen Support Calzulation 187 CFR 6 54.213{c){3)]
20115 and fusture Frozen Support Calculztion {47 OFR & 54.313(c){4})

Price Cap Carder Connect Amesica ICC Support {47 CFR § 54.313{¢)}
Cerfiflcation Sugport Used 1o Build Broadband

Cennact America Phase Il Reperting {47 CFA § 54.313(e])
3rd year Brcadband Service Cartification
Sthvear Breadband Senvice Certificatizn
Interim Progress Certfication

Flease chack the box to confirm thet the attached documant(s), on line 2021,contains the raquired information

]
[

Name af Attarhed Gacimant(s) Listing Recuires | nformatlcn

|

j

]

[ ]
{ 1
|

I —
|

pursuant to § 54.313 (e}{3Hil), as a recipient of CAF Phase 1 supsort shall provide the number, names, and l [
addrasses of community ancher Instftutions to which began providing accass to broadband sewvice in the

preceding czlendar year.

interim Progress Community Ancher instituiions

TR BT BACnan (O EAL) RDnE MAHIrEd T B

Fage il
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=Gibr  Study Ares Code ADITES
<p3E>  Study Ares Name WAZMUT RITL TFT CQ
00 ?rgﬂm Year a1 b 3
<030 Comtsrt Mame - Fersgn USAC sheu 2 contzet regarding this data Malina
935> Cordsst Telephone NumBer - Murber of pers on fdeatiffer In duta [ine <040> BI44037577 ext .
<038x  Contict Emad dudvess - Small Addresd i 0 idantified o dats fing <030 i et
yodn ———

CHECK the hoxes below to note compllance on Ies Frs year erdee gualfey plan [puruan 10 4T CFR § 53202 s} and, for privetabyheld camders, ensuting comalbance with the Finandal reporting requiremenis serfoith 1n g7
PR § 54.3132). 1 hurthar certify that the nformation reperted on this farm and it thy Socyrents atached belyw iz acourate.

401738Ar3610 . pat
{z023)  Progress Repart oo ¥ Year Plan
Wil estone Cartification {47 CFR § 53130 LHI)
Nama of Artashed Cegument Lsting Reguired Information

Flease cheak this bos to sorrfirm that the atieched dotument!s), on line 3012 eantens the regulrsd infermatizn pursuant o "
13623 g B4 40 {13, the carler shall provide he number, namas, aod sodiesses of somepunily anchor instiletions bo which begen
pravicing access io bropdbend senvce in the preceding calendar yaar, :

‘ T0:733ar3012, paz

{2012} Community Anchar nrtudons (47 R § 3431300 (10} I
warme of Attac! Dozument Urdn(kanuimﬁ Irfornation

[3313) s your campany a Frivately Held ADOR Sarrfar (47 2FR §3a.322{{02); RSN
[3014}  [fyes, dees your compay file the AUS anmual regort T¥es/Na}

Flsaze thack thass boxes 1o confitm et iy altached desurear!(s), on iee 3017, cortzins the maiked nformpatsn puslant te § 54.915(0(2) aomp iarce reyglies:

(3015]  ElectronTe copy of thelr wpncal RUS reports {Oewerzting Report for
Tulecamemunlzations Borrewess)

[3016) Documaniis) for Salance Sheat, Income Statomant md Statement of Cash Fiows [

327 If the responsa ks yes on Tline 3004, stiach your company's BUS annual
regeit and alf rasueed docimentation

Name of Attashed B Listing R die
13718)  Ftho response ks no o | ine 2054, I your company ardited? [*as/Ne] ﬂ @

1E the respEnse 5 yws on Hne JOLE, please oh etk the bowes blmyto
confitm your ssbmissor, an ne 3028 perweant to § 58213061} contalns

3018} Either 2 opy of thelr sudited Snancls! stetepnent; oo (2} a firancl repart ina formatcomparable to RUS Dparating Repert for Telecsmmunications D

(3cap;  Decument(=) for Balance Bheet, Income Statement and Stelement of Cash Flews D

f36i3l  Management latisr and suwdlt opinlan lesued by tha Independent confled pubis accauniant thal gerfonred the compary's finsnclal aud| D
A 158 respEnsk i no on line SC1E, pledte chack The by balow
et et A e M et e
cuetins

(EDFE C‘wcy of thelr firantiad statamant whish fas hers subleci o review By an m
|ent castifind publis veart; me 2| & e el repoetIn s
frrmat comparatila te fUS Qv erating Aepent for Teleenmmurianlens
Bommwers,

{303 Underying informatisn sublected to a raview by an independant cartified

pub'l:mnhm
{3024y Undes Jscted ta an offlcer cartif

[3eask Docu.rmn.{s} for Bataree Sheat, Income Stetement and Statems it of Cash Flows
b 4DiTEDATIORE. pAE
|

(3026}  Attech the warksheet |SEng raguime

Mame of fitached Dcement 5Ung Reculred Informetion

Page i1

Page 11
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<ig>  Seidy Area Code A0ETER

<018 Study Ared Natre WANNTT WILL TEL 09

020> Propraen, Year =316

5030% _ Coneact Mame - Persan USAC should contaci - baardlng (i dte amanca_y=line —
«03sy  Concast Telephona Kumber - rhl_gh!rn.fg:mnld!neﬂm [r1 d3ta e <030 GO44037533 ext.

4130  Coneast Emel Address - Ermail Addrees of paron igentfied 0 data Jine <030= amnolinadt: st

{3027} Ravenue
i i e |

. e

{3028} Oparating Expances

[3025) Net Income

(3030} Telephane Plant In Service(TPIS)

{3031 Tota! Assats

{2032} Total Dabt
(3033} Total Equity

{2034} Cividends

Huma of Attached Document Usting feqolres infarmation

Pige 12

Fegadl
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Page 13

<010>  Study Area Code 4D1729

<015>__ Study Area Name WALNIE EILL TEL CO .
<030>  Program Year 2016

<G30>  Contact Nams - Person USAC should eontact regatding this data amanda Melina

<035>  Contact Talephone Number - Niimber of person identified In data Hine <030> 2044037533 ext.

<039> Contact Emall Address - Emall Addtess of person [dentifled In data line <D3D>  amolinaétownes.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Qfficer as to the Accuracy of the Data Repotted for the Annual Reporting for CAF or Ll Recipients

1 certify that | am an officer of the reparting carries; my responsibilities indude ensuring the accuracy of the annual reprorting requiremerits for uriversal service support
recipients; and, to the best of my lmowledge, the infonnation reparted on this form and in any attachments Is accurate.

Name of Reporting Carrier;  WADNOT RILL TEL 0O :

Signature of Authorized Officer: CERTIFIZD ONLING Date 06720/2015

Printed rsme of Authorized Qfficer; PePazah Nobles

Title or position of Authorized Officer; VB ©F Regulatory Alfairs

Telephone number of Authorized Offjcey; 9042590029 ext.

Study Area Coda of Reparting Carrjer: doazam Fillng Due Date for this form: 07/01/2015

Persons whifylly making falsa statements on this form can be punished by {lze or forfeiture under the Comsmunications Ad of 1834, 47 US.C. 5% 502, 503(b), or fine or imprisoament
under Title 18 of the Unlled States Code, 38 US.C. §1601.

REDACTED - FOR PUBLIC INSPECTION
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Pege 14

<010> _Study Area Code #0132

<015 Study Asca Name WALRUT HILL TEL <D
<020  Propsm Year 208

<03 tontsct Hame - Person USAC should sontact regarding this data Amanda Melina

0I5 Contatt Telaphene Number - Mamrher uf‘Enrsm jdentffadin uatap__;lrge <020 BOSADITSIL axt,

<039 Caontact Emsfl Address - Emaf] Address of person identiffed indata ne <030>  amolinadkbowne s, net

TO BE COMPLETED BY THE RFPORTING CARRIER, IF AN AGENT IS FILING ANKUAL REPORTS ON THE CARRIER'S BEHALE:

Certification of Offfcer to Autharize an Agent to File Annual Reports for CAF or L Reciplents on Behalf of Reporting Carrier

FI aerlify thet (Mama of Agent], fs wuthorfzed fo cuhmit tha Infermation reported on behalt of the reporting carrier. 1
2lzo cartify that b am an afficar of the reperfing carfer; my responsibiiities include ring the acuracy of the atnual dofa reporting requirements provided to the authorized
agent! ahd, to the best of my knowledge, the ropans snd data provided fo the althodred apent iz arsurate,

Name of Authodzed Agant!
Hame of Reporting Canter:
signature of Authorized Officer: Diate:

Study Arua Code of Reporilng Ce e Filing Bue Dste for this form:

Perseme wlifully making fates smtemerts an s form can bo punishied by oz of forelure under the Communicakions Act of 1934, 4F WS.C 54502, 5030b], or fne or imprisonsment
under Title 18 of the United States Code, 18 U506 1001

TO BE COMPLETED BY THE AUTHORZED AGENT:

Certification of Agent Autharized to Flile Annual Reports for CAF or U Recpients on Befaif of Reporting Carrier

1, asagent for the reporting camries, certify that | am authorized ta submit the anauel reports for upiversal servive suppare reciplants on Behalf of the reperting earder; | have provided
fihe dats reported hereln based on data provided by the reporting carer; and, 10 tha best of my knowledge, the Information reported hereln is accurate.

atn e of Keporting Camlen
har e ef Antharized Agant ar B o of fpent
§ Authorfeed Agent or Cmployee of Agent; i Lrate}

IMnled name of Authorized Agent o Frvployee of Agant
I‘Hti: or position of Authorired Agentar Enphiyes of Apent
elephene numbe rof Authorized Azent or Eraployes of Apent:

Study Aren Code of Baporting Carrler: Fillng e Date for this form:

Fereons williulby making fafse stalernonts on this Fopm can b punished by fine or fusdeltuse under the Gemmanbations At of 1934, 47 U.5.C 54 502, 503 [b), of fire or Smprsonment urdos Tale
12 of the United States Unde, 16 WLS.C, § 1001,

Page 14
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Carrier Name: Walnut Hill Telephone Company

Carrier SPIN: 143002277

Carrier SAC: 401729

Operating State: Arkansas

Line 510: Service Quality Standards and Consumer Protection Rules Compliance for

voice and broadband services

Walnut Hill Telephooe Company (“Wakut Hill” or “the Company™} complies with the Arkansas
Public Service Commission’s Telecommunications Providers Rules in its entirety and adheres to
all service quality standards and consumer protection rules.

Walnut Hill complies with the following federal consumer protection rules and regulations:

FCC 47 C.EF.R, §§64.2001-64,2011 — Customer Proprietary Network Information (“CPNI™)

FTC 16 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681, ef seq.) and the Troth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rnles. Each year, the CPNI Compliance Officer (1) communicates with the Corpany’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have aceess to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company's CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNIL. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in Seplember 2008, The Board appoinied Red Flag Coordinator is
responsibfe for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the natore and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such inecidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.

The Company is subject to consumer protection obligations for broadband services under federal
law. These obligations include, but are not limited to, the following: public disclosure of

REDACTED - FOR PUBLIC INSPECTION
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accurate information regarding nefwork management practices, performance, and commercial
terms of broadband internet access services; as a means of providing sufficient information for
consumers to make informed cholces regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain internet offerings as specified in
F.C.C. 47 CFR. Part § §8.3.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Walnut Hill Telephone Company

Carrier SPIN: 143602277

Carrier SAC: 401729

Operating State: Arkansas

Line 610: Funetionality in Emergency Situations for voice and broadband services

Walnut Hill Telephone Company (“Walnut Fill” or “the Corapany™) has an Emergency
Operations Plan (“EOP” or “the Plan”} that addresses the requirements for continuity of service
and systematic restoration of service after loss of service due to an emergency. The BOP is
administered and maintained by a member of senior management of the parent company,
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable
section is aceurate and any changes or updates to the Plan are made on a timely basis,

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instroctions regarding special areas of
the Plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that 4 potential
emergency exists, convene to declare an cmergency, notify affected parties and assume control
of restoration of service efforts.

An emergency confrol center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control cenfer may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.

The Company’s standby generators and battery back-up support both voice and broadband
network equipment should an emergency situation oceur.

REDACTED - FOR PUBLIC INSPECTION



NOILLO3dSNI DI'faNd J04 - d31L0va3y

=010 Frudy Ares Code 4017ER

018> Study Ares Mame RALFUT UTil WEL COD

<020> Progrom Year 216

<J30>  Conisct Napnz - Persen USAC rhould contact regarding this data Amanda Molina

4035> Contatt Telephone Mumber - Number of parcon identifiad in deta line <030 GOA403TEIL auk,

<039>  Contact Email Address - Emall address of person dentified in datz fine <030 zzsiinadtownes.nst

<701> Reridential Local Sarvice Charge Effective Dete i/1/3018

=702> Eingle State-wida Resltentiz| Local Serviee Charge

<703

Residentia] Local Tdandatery Extended Arg
State Exthange [ILEC) Fervice Rate State Subscriber Ure Charge | State Usitversal Service Fea Sarviee Charge
AR Eradle.y TR 1.0 o.b c.a .0 i6.8
Iy Foreman R 16,0 0.5 C.B a.o 16.8
in Lewlsville a2 6.0 0.¢ 6.8 0.0 16.3
e FIReTaT Bprings 2 1€.2 .2 b8 0.0 16,8
M Saratoga 72 16,0 re 0.8 0.0 16.8
53 Winthrop FR 5.0 1.4 0.8 c.0 15.8
|
-
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«f10> Study Arza Code do17ae

<018>  Shudy Area Mams AEEGT KITL TEL CO
=C20>  ProgramYear i0ie

<{3f=> Amanda Molina

Contact Meme - Person USAC should contact regarding thls data

Coritact Telephone Number - Number of person Identifled in datz line <030

Comtact Emall Aderess - Ematl Address of parson idantifSed in data line <020

BRAGGITE3T axk .

apclinafiownes. net

[i rlf;- ' Lt . i 1
} Semee Hapuistind TotsiRates | Erosdbanc Service-Broadband Service  |Usage Allowance| U938
State Zachange [1EC) B Dovminad speed g Action Taken
Rata Poes and Pees owmiad 5p Upload Speed {Mbrs)i {38} )

{1kps) Whzn Umit Reached {select}
AR a1 15,85 B0 18,55 o8 e ag5euE.a Orher, Mo Teags Idoications
R AL 38,3 0.0 8.0 o.7en 0.256 ag8855.0 Wi, e eage Lt aba g
R i 54.0 o0 §2.0 P 0,512 283593 .0 BEHES e Nt DimibabiCns
% Ofhar, No Usige Dimitztioas

AR SuE 93,0 0.0 ap.0 4t 1.1 188828.0 ’ =
: Dther, Wo Ussge Limitation
an i 104,28 3.0 18483 10.0 341 3085825.0 e s
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<D10>  Study Area Code 401729

<015>  Study Area Name WALNUT HILL TEL Q&
<020 Program Year 2016

<030>  Contact Name - Person USAC should contact regerding this data Ananda Molina
<35> Contact Telephane Number - Number of parson identiflad in data {Ine <030> 9044037533 ext.
<033>  Cortact Email Address - Emall Address of person idertiiled in data line <030> avplinatownes aet
<810> Reperting Carrier salout Hill Telephone Company

<811> Holding Company Townes Telecommunications, Inc.

<B12> Operating Company Walmut Hill Telsphone Company

Affillates SAC Daing Business As Company or Brand Designetion

Chootaw Telephone Company 221593 N/A

Electra Telephone Company 242069 N/A

Haxtun Telephcne Company 452190 N/A

MeoKan Dial, Ing. - Xangas 411807 N/A

MoKan Dial, Inc. - Migsouri 421807 w/a

Northeast Florida Telephone Company 210335 NEFCOM

Pymatuning Independent Telephone Company 170208 N/B

Tatum Telephone Company 442150 N/A

Walnut Hill Telephone Company 201729 N/A

MoKan Communjcations, Inc N/A

NEFCOM Long Digtance, Inc. NEFCOM Communications, Inc.
FT Communicationg N/R

NOILOIdSNI 21NdNd 04 - 315va3y
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Carrier Name: Walnut Hill Telephone Company
Carrier SPIN: 143002277
Carrier SAC: 401729

Operating State: Arkansas
Line 1210: Terms and Conditions for Lifeline Program Customers

Wainut Hill Telephone Company (“Walnut Hill” or “the Company”) complies with the FCC
CTR 47 §854.4, Universal Service Support for Low-Tncome Customers. The Company has
developed a Lifeline Program Policy & Procedures Manual, which incorporates the federal Low-
Income Program requirements. Lifeline is a non-transferable retail service offering for which
qualifying low-income consumers receive a $9.25 federal discount on flat rated basic local
telephone service, whether it is purchased on a stand-alone basis or as part of a bundled service
that inchudes voice and data services and optional calling features. Lifeline customers are
charged a separate charge for toll calls, but are provided Toll Blocking free of charge if they
elect to subscribe to the service. The Lifeline supported services are as shown below:

. ‘Walnut Hill

Residence Access Line 16.00

Federal SLC 6.50

Total Monthly Rate 22:50

\Lifeling Disconnts to Toetal Monthly Rate:

Federal Flat Rate Lifeline Support (9.25)FCC 497: Lifeline Worksheet
Total Lifeline Service Monthly Rate (9.25)

Net Monthly Loeal Service for Lifeline Customer 1325

Additional Services:
Toll Blocking is free to Lifeling customers who subscribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Taritf No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Walnut Hill Telephone Company
Carrier SPIN: 143002277

Carrier SAC: 401729

Operating State: Arkansas

Line 3010: Milestone Certification

Walnut Hill Telephone Company (“Wahwut Hill” or “the Company™), pursuant to, and in
accordance with, F.C.C. 47 C.FR § 54.202(a) and § 54.313(£)}(1){i}, hereby submits this letier of
certification that the Company is taking reasonable steps to provide upon reasonable request
broadband service at actual speeds of at least 4Mbps downstream/1Mbsp upstream, with latency
suitable for real-time applications, including Voice over Infemet Protocol, and usage capacity
that is reasonably comparable to comparable offerings in urban areas, and that requests for such
service are met within a reasonable amount of time.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Walnut Hill Telephone Company
Carrier SPIN: 143002277
Carrier SAC: 401729

Operating State: Arkansas

Line 3012: Data on Community Anchor Institutions

Walnut Hill Telephone Company (“Walnut Hill” or “the Company™), pursuant to, and in
accordance with, F.C.C. 47 C.F.R § 54.313(f(1)(ii), hereby submits the number, names, and
addresses of community anchor institutions to which the Company newly began providing access

1o broadband service in the preceding calendar year.

1. Walnut Hill Telephone Company does not have any newly served community anchor
institutions to submit because all community anchor institutions are already being served.

REDACTED - FOR PUBLIC INSPECTION



LINE 3026: FINANCIAL WORKSHEET
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